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Abstract: The Objective of the study is to 

determine the effect of work family conflict on 

stress among the working professionals in the 

private sector organization of South India. The 

sample also contains the non-working 

professionals like MBA students to determine 

how they think influence of stress on work 

family conflict when they would work in the 

private organization. The private organization 

include working professionals from IT, 

automobile, Manufacturing, Teaching, sales, 

Accountancy, Advertising and PR and Self 

Employed people.   The future work should be 

covered exclusively for Public sector employees 

of South India and also to track the students 

while they work in the organizations like how 

they fell about stress and work family conflict 

during work because this research captures 

how they feel when they go to work place and 

not in the workplace.  The results of the study 

would help the top level management of private 

organizations in South India to determine the 

changes that have to be made in working hours 

of employees and work culture. 

 

Key Terms: Job related Stress, Family Related 

Stress, Work Family balance, Work to Family 

Conflict and Family to Work Conflict 

 

   1. INTRODUCTION 

 

1.1 Stress  

  

The stress in the human beings has become one of 

the most important aspect in this technological 

world. We people sometimes deeply engage in job 

and we are prone to stress. Stress can be found in 

working professionals, Students, Non-working 

professionals, Self Employed people and it can be 

found in people of any age. There are many causes 

of stress and it arises from personal factors like 

health, family, divorce, commitment in the 

workplace, responsibility in the work place, 

payment of loan, pressure given by the seniors in 

the workplace, conflict that arises from 

misunderstanding between two people or groups 

of people, working under dangerous conditions, 

harassment of people in the workplace, natural 

disasters like flood, hurricane, drought etc. 

 

1.2 Job Related Stress. 

 

Job related stress is one form of stress that people 

often face in workplace. It can also occur because 

of peer pressure like one of the peer getting 

appreciated for his work and pressure you feel in 

you of being getting performed at the work, the 

manger does not recognise your work properly 

even though lot of efforts being put in, not able to 

utilize your skill and talents, and too many 

deadlines .It can affect the employee productivity 

in work, Job satisfaction will be totally affected 

and people would take leaves often in the 

workplace and that would be a bad indicator for 

the manager. His performance appraisal would be 

affected. Because of Job stress there is normal 

tendency of people to show that in family 

particularly women because they have to take care 

of children and job stress would further add some 

kind of pressure so they may not be able to 

concentrate fully on the children and family. This 

happens for most of the freshers who are just 

joining the workplace and don’t know the balance 

that has to be maintained between work and 

family. This is where work family conflict comes 

into effect. 

 

1.3 Family related Stress 

 

Family stress can also occur when one of close 

family member who is in serious condition in 

intensive care unit, it can also happen when there 



is very less coordination among the couples, huge 

expense in the family for daily activities, concern 

for amount of time spent with the family, presence 

of bad external environment like the location of 

house, bad neighbours in the apartment, payment 

of government bills like electricity, water, tax etc.  

 

1.4 Work- Family Balance. 

 

Work Family Balance Sue Campbell Clark. 

(2001).   here are two important institutions 

involved Work and Family. Some two decades 

back men used work as the primary constituent 

while women used family as the primary 

constituent and all the roles and responsibilities of 

both genders were not interchanged and mixed in 

most of the cases and both been treated as separate 

entities. But now a days the gap is not so huge as 

it was in the past, the gap is very narrow and man 

and women both interchange their responsibilities 

very frequently and this happens mainly because 

women too getting involved in the working 

environment as a result they at times more focused 

on the work and there are chances that they can 

ignore the family. This is one of the important risk 

faced by women. As far as men is concerned at 

times they also do the cooking, but to a certain 

extent and risk involved in them is not that high. 

There are three types of Work life balance one is 

the time balance, the other is the Involvement 

balance and the last one is Satisfaction balance. 

Time balance is that you spend equal amount of 

time in both work and family. Involvement 

Balance is that your personal and psychological is 

same in both work and family. Satisfaction 

Balance is that your Satisfaction in dealing with 

the work and family will be same.  

 

1.5 Work to Family Conflict 

 

When work family balance not present, work 

family conflict arises. The conflict can also arise 

from long working hours, size of the organization, 

number of children, performance of employee, 

lack of support within couples, expecting the 

promotion of employee by family and Salary of 

the employee which not to the expected level. 

This Work to Family conflict is one of the 

dimension which is mainly caused by Work stress. 

Here stress in the work is spilled and shown to the 

family. Work related variables would be included 

mostly that lead to Work to Family Conflict when 

compared to Family to work conflict. 

 

1.6 Family to Work Conflict 

 

The Family to Work Conflict can arise from the 

responsibilities of taking care of elders, having 

young children in the family in the organization, 

not having support from family members. This 

family to Work conflict is another dimension 

which is mainly caused by Family stress. Here 

stress in the family is spilled and shown to the 

Work. Family related variables would be included 

mostly that lead to Family to Work Conflict when 

compared to Work- Family Conflict. 

 

1.6 Private Organizations. 

 

Most of the employees feel stress more in private 

sector companies when compared to public sector 

companies. This study is focused on the private 

sector employees in South India. South India is 

considered to be one of most famous for its 

education, IT sector companies. Private sector 

organizations include IT, Manufacturing, Medical 

and Healthcare, Marketing and advertising, sales 

and retail business firm. This study was also to 

ensure whether private organizations needs to give 

enough care to its employees with its policies in 

working hours when they many employees 

complain about the stress in workplace. 

 

1.7 Students. 

 

This study also takes care of the students who 

think how the workplace would be if they join the 

organizations in terms of Stress and Work Family 

Conflict. Students are tracked here because they 

are very important as far as developing nation is 

concerned and it is very much important to 

measure their prospective in terms of stress in 

organizations, if they feel that private sector 

companies are not safe to work then there must be 

sufficient attention to be taken care in term of 

restructuring the policies in private organizations 

and a sufficient mentoring required for the 

students who think that workplace environment 

are important cause of stress. 

 

     2.LITERATURE REVIEW 

 

  Previous Study [1] have been done only for semi 

government organizations in East Malaysia. Scale 

used were also different but the concept was only 

between Stress and full Work Family Conflict 

scale. The other study [3] have been done only for 

Turkish primary teachers and the dimension of the 

study was also different because it explains the 

relation that exists between the organizational 



commitment, job performance, Stress and work 

family Conflict and also scales used here were 

also different. The another study [4] was done 

exclusively in Chennai among the women 

working in IT companies but its been 

concentrating on organizational role stress, work 

family conflict and Job satisfaction. So in general 

there has been no study done exclusively for 

private sectors in South India. This study will 

cover that exclusive part.  

     

         3. METHODOLOGY 

 

3.1 Sample 

 

The sample questionnaire was distributed to the 

working professionals in IT, Non IT sector and 

among the MBA students of South India. Out of 

which 16 responses were collected and analysed. 

The sampling method is random sampling 

method. 

  

3.2 Scales 

 

Two standard set of scales The Workplace Stress 

Scale consisting of 8 set of questions with 5 point 

Likert scale from Never to Very Often  and Work 

and Family Conflict Scale consists of 10 set of 

questions with 5 point Likert scale from Strongly 

Disagree to Strongly Agree were used for the 

study.   

 

3.3 Data Analyses 

 

SPSS 23.0 is used for statistical analysis. In the 

first step, according to the results of the data 

tables, analyses are done to determine the 

frequency analysis and descriptive statistics. In the 

second step, confirmatory factor analysis is done 

to test the construct validity of the scales. In the 

last step, multiple regressions are used to analyze 

the relationship among variables. 

 

     4. ANALYSIS AND INTERPRETATION 

 

4.1 Descriptive Analysis of Demographic 

variables 

 

The sample consists of totally 106 members and 

data captures through online filling of 

questionnaire and it contains 30% female and 70% 

male responses. As far as marital status is 

concerned 85% people are Not married and 15% 

married. Age group is equally split between 18-24 

and 25-39 i.e. 49.5% and 1% falls in age group 

40-59. As far as experience is concerned 42% falls 

in  

the 0 to less than 1year age group, 30% falls in the 

1-3 years group, 23% falls in the 3- 7 years group 

,2% falls in the 7-10 years group and 3% falls in 

the above 10 years group. 50% of the people work 

in the IT industry, 24% of the people work in Non 

IT industry and remaining 26% of the people are 

students and are yet to join the organizations.  

 

4.2 Reliability Analysis  

 

4.2.1 Scale Reliabilities  

 

Standard Scales like WAFCS (Work and Family 

Conflict Scale) developed by Divna Haslam [6] 

which has two subscales WFC and FWC both 

having 0.91 and 0.91which is above 0.70 

indicating the measure has very good internal 

consistency. The other scale for stress is “The 

Workplace Stress Scale” developed by The Marlin 

Company, North Haven, CT, and the American 

Institute of Stress, Yonkers, NY.[7] and this is 

also an standard scale used for assessing stress in 

the workplace.  

 

4.2.2 Relationship between Work to Family 

Conflict (WFS) and Stress (Whole Sample) 

 

Following table is regression done in SPSS 23 

between the subscale score Work to Family 

Conflict and Stress related score for the whole 

sample. 

 

 

 
The Model is coming as significant from the 

ANOVA table and also the variable WFS_Score 

whose p value is less than .05 and is significant 

from the above table Coefficients. 

 

4.2.3 Relationship between Family to Work 

Conflict (FWS) and Stress (Whole Sample) 



 

Following table is regression done in SPSS 23 

between the subscale score Family to Work 

Conflict and Stress related score for the whole 

sample. 

 

 
 

 
 

The Model is coming as significant from the 

ANOVA table and also the variable FWS_Score 

whose p value is less than .05 and is significant 

from the above table Coefficients. 

 

4.2.4 Relationship between Work to Family 

Conflict (WFS) and Stress (IT Employees) 

 

Following table is regression done in SPSS 23 

between the subscale score Work to Family 

Conflict and Stress related score for the IT 

Employees 

 

 
 

 
 

The Model is coming as significant from the 

ANOVA table and also the variable WFS_Score 

whose p value is less than .05 and is significant 

from the above table Coefficients. 

 

4.2.5 Relationship between Family to Work 

Conflict (FWS) and Stress (IT Employees) 

 Following table is regression done in SPSS 23 

between the subscale score Family to Work 

Conflict and Stress related score for the IT 

Employees  

 

 

 
 

The Model is coming as significant from the  

ANOVA table and also the variable FWS_Score 

whose p value is less than .05 and is significant 

from the above table Coefficients. 

 

4.2.6 Relationship between Work to Family 

Conflict (WFS) and Stress (Students) 

 

Following table is regression done in SPSS 23 

between the subscale score Work to Family 

Conflict and Stress related score for the students 

 

 
 

 
 

The Model is coming as insignificant from the  

ANOVA table and also the variable WFS_Score 

whose p value is greater than .05 and is 

insignificant from the above table Coefficients. 



Similarly FWS_Score and Stress scale score is 

coming as insignificant. 

 

5.    DISCUSSION 

 

As it is evident from the sample where only the 

private sector organizations of South India is 

considered, the Stress Scale depends on the work 

family conflict which confirms theory and that is 

same when only IT employees are taken for 

regression. The regression doesn’t hold valid for 

the students which means that they feel that work 

to family conflict doesn’t relate to stress and 

Family to work conflict also doesn’t relate to 

stress. Also when Non IT employees are taken 

there is also significant relationship between Work 

to Family Conflict and stress and it is also 

significant between Family to Work Conflict and 

stress. Also the tests also say that irrespective of 

the gender the relationship between Work to 

family Conflict and Stress is significant. 

  

6.   CONCLUSION 

 

The future work should be the consideration of 

same set of students where the model came as 

insignificant will be tested again when they work 

in private sector organizations and have to checked 

for significance. The students must be prepared to 

face that the work family conflict would lead to 

stress when they go to work because they think 

that both work family conflict and stress are not 

related to each other right now.  This work should 

be extended for the people who work in North 

India or whole sample should whole India. This 

results shown above would help government to 

check for the stress level arises out of work family 

conflict in private sector and urge them to give 

intensive care for the employees. 
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